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Housing Stability and Case Management Team Member
Organization: Christian Faith Outreach Centre – Doors of Compassion (CFOC – DOC) 
Location: Durham Region, Ontario - on-site 
Employment Type: Full-Time, Permanent 
Reports To: Housing Navigation Supervisor 
Salary: $46,800 - $50,700 
About CFOC-Doors of Compassion 
CFOC-Doors of Compassion is a low-barrier, trauma-informed Christian-based organization supporting people experiencing homelessness, poverty, and food insecurity. We are an equitable employer, hiring individuals from diverse backgrounds, experiences and walks of life. CFOC-DOC operates emergency shelters, housing programs, and peer and community support programs. Our work is grounded in compassion, equity, and person-centred care. 
CFOC-DOC values are: Integrity, Compassion, Agility, Relationships, and Equity. These are not just statements but a way of being. Our Vision is Transforming Lives, Impacting Communities.  

About the Role 
As a Housing Stability and Case Management team member, you will walk alongside patrons from their first night in our housing programs Your focus is to maintain relationships with newly housed CFOC-DOC patrons, both within and outside of CFOC-DOC housing programs, to ensure that their needs are met, they are attending medical appointments, able to maintain their homes and remain engaged in the community. You will be involved in supporting patrons with life and job skills and development, both in house and with program connections. You will also carry an active caseload of patrons inside the CFOC-DOC housing portfolio, providing ongoing support and goal-oriented solutions and outcomes. 
What You'll Do 
Key Responsibilities:
Inside the shelter 
· Conduct thorough intake assessments with every new patron using evidence-based tools (VI-SPDAT or equivalent) 
· Co-develop an individualized Housing Program Plan with each patron - goals, barriers, timeline, and concrete next steps 
· Be stationed in the home or provide visits
· Support with ongoing OW, ODSP, Portable Housing Benefits, Canada-Ontario Housing Benefit (COHB) applications and appeals 
· Connect patrons to internal and external supports - mental health, addictions, legal aid, employment, and healthcare 
· Participate in weekly case conferences with designated teams  
· Support patrons in understanding their rights and responsibilities
· Drafting and creating individual general wellness support plans
· Supporting patrons to learn how to live independently, including navigation of transit systems, grocery shopping, cooking and cleaning 

Housing Stability
· Housing stabilization support will predominantly happen in person, with options for phone, email or other communications when needed
· Support individuals who transition from the CFOC-DOC Emergency Shelter program into housing with wrap-around supports
· Assist patrons as an advocate, including eviction intervention and court hearings, landlord negotiation, and access to community resources as needed
· Make referrals to supportive services in our community as appropriate and support patrons in navigating this process
· Provide advocacy as needed to help address issues and barriers between the landlord and patrons
· Lead by example with hands-on practical teaching and examples that will support patrons 

Documentation, Communications and data 
· Maintain accurate, timely HIFIS case notes for every patron interaction within 24 hours  
· Track housing placement milestones and report as scheduled  
· Contribute to funder reporting by providing case-level outcome data 
· Maintain confidential patron files in compliance with PIPEDA and organizational policy
· Represent CFOC–Doors of Compassion at sector tables, community coalitions, and with partners and community members
What You Bring 
Required 
· Diploma or degree in social work, social service work, or related field, or equivalent demonstrated experience 
· 2+ years in housing, homelessness, case management, or community support services 
· Working knowledge of OW, ODSP, COHB, and community supports in Durham Region 
· Strong assessment and case planning skills  
· Ability to build genuine trust with people who have been let down by systems 
· Valid Ontario G driver’s licence and access to a vehicle 
· Comfortable working independently in community settings 
· Strong interpersonal and organizational skills  
· Ability to mediate and de-escalate challenging situations 
· Ability to meet people where they are at, journey with them to attain their own personal goals, while working toward short-term shelter stay and long-term housing  
· Ability to establish strong connections while maintaining personal boundaries  
· Demonstrated commitment to equity, inclusion, and anti-oppressive practice 
· Clear Vulnerable Sector Police Records Check 
· Ability to have regular interaction with individuals experiencing housing instability, mental health challenges, and addictions.
· Flexibility for some evening or weekend as hours may be required based on program needs.
· Valid Crisis Prevention Intervention Certification or equivalent 
· Valid First Aid Certification
· Valid Driver's License with a clean driving record
Asset 
· Experience with HIFIS or similar case management software  
· Established landlord relationships in Durham Region  
· Knowledge of the Residential Tenancies Act (Ontario) 
· Familiarity with Durham Region DASH and COHB application processes 
· Experience supporting people with concurrent mental health and addiction challenges 
· Lived experience of homelessness or housing instability 
· Mental Health First Aid 
· ASIST Certification 
How To Apply 
Send a resume to hiring.doc@cfoc.ca. This opportunity is currently available, and applications are reviewed on a rolling basis.  
CFOC-Doors of Compassion is committed to equity, diversity, inclusion, and anti-oppression in our hiring practices. We strongly encourage applications from people with lived experience of homelessness, housing instability, poverty, or the systems our patrons navigate, and from Black, Indigenous, and racialized people, people with disabilities, members of the 2SLGBTQ+ community, and others who face systemic barriers to employment. Accommodation is available upon request for applicants taking part in all aspects of the selection process. 
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