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Volunteer Position: Food Bank Assistant
Location: Next Steps Food Bank
Hours: Bi-weekly Thursdays, 9:30 AM – 6:00 PM
Commitment: Flexible shifts available (full-day or half-day)

Position Summary:
Next Steps Food Bank is seeking dedicated and compassionate volunteers to assist with our bi-weekly food distribution. Volunteers will help ensure a smooth, respectful, and efficient experience for all clients. This is a hands-on role that makes a direct impact on food security in our community.

Key Responsibilities:
· Greet and assist clients in a friendly and respectful manner
· Sort, pack, and distribute food hampers
· Set up and clean up the food distribution area
· Restock shelves and manage inventory
· Assist with intake or registration as needed
· Maintain a clean and organized environment
· Follow all health and safety protocols

Skills & Requirements:
· Friendly, respectful, and non-judgmental attitude
· Ability to lift up to 25 lbs (accommodations available)
· Comfortable working in a fast-paced, team environment
· Punctuality and reliability
· Previous experience in customer service or community work is an asset, but not required

Shift Options (Thursdays only):
· Morning Shift: 9:30 AM – 1:30 PM
· Afternoon Shift: 1:30 PM – 6:00 PM


· Full Day: 9:30 AM – 6:00 PM (with break)

How to Apply:
Interested volunteers can sign up by emailing the volunteer coordinator at jessica.p@cfoc.ca or by visiting www.doorsofcompassion.ca.
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